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Running for CMAA Offics p. 67, Dec 


About 100 Attend Florida Regional p. 56 
Club Managers Meet in Pacific Northwest j Th 


COMPUTERS 


inne y*ROMWEBER 


CONFERENCES (CMAA) 
CMAA Conference Schedule, p. 13, Jan 
Manager s Guide to San Francisco Dining, p. 44, Jan 
Conventionalities chapter hospitality general photos 
pas. 8, 130, 142, 218, Mar 
CMAA Sets Conference Attendance Record, p. 36 
Narcotics: Can You Spot an Addict? (Seminar), | 
Mar 
Latest Hou ekeeping Pechniques Seminal p. od Naa 
leen-Agers In Your Club? (Seminar p. 40 Mar 
A Look at Club Insurance (Seminar), p. 41, Mai 
Manp wer: How to Find and Keep It (Semina 
Mar 
Eliminating Dullness from \Mlenus (Seminar p 
Step into Wine Country (Seminar), p. 48, Mai 
( \IAA Management Team” for 1970 p 54 Mas 
Not Exactly a Year’to Rejoice : 56. Mar 
Time to Learn Manager Needs. Wants p 58. \las 
Budgeting for a Sound Operation, p. 58, Mar 
Biernold Has Best Idea p 61. Mar Romweber’'s gifted hand craftsmen have created in Viking Oak 
CMAA Financial Statement, p. 62, Mar a truly beautiful and distinguished line of Scandinavian-Provincial 
CM's Learn about ¢ hapter Procedures p. 64, Mar furniture 
What Country Club Managers Think (Round Tabk See “Furniture of Timeless Beauty” at our showrooms. 
p. 66 Mar 
Where Have Young Citv Club Managers Gone? (R e Venter 
Table), p. 68, Mar fat ae Ls Aegan: 202 Doery Ok 
L.. |. Griffis Wins CMAA Golf Event, p. 70, Ma a ‘ 
CMAA Committee Members for 1970, p. 72, Mar 
Kids Having Glol al Pains Ke note Addre 
Mar 
Lond nN and Londoners Dp SS Mar 
Who Tells You When Your Furnace Is Out? 
Mar 
Managers Welcome Space Hero, p. 98, Mar 
Forgive Your Enemies p 100. Mar 
CMAA Wives Leave Much in San Fran 
Mar 


Drug Use: Know the Signs p. 110 Mfar . OM i zy 
Committee Reports, p. 163, Mar CH Quality Service 
Here's I nd p 17 July C___ Write us now for 
Honolulu is "73 CMAA Conference Site, p. 24, Jul Samples and Prices 
It's Time to Think About London, p. 32, Aus WELDON, WILLIAMS & LICK 
London Might Be Your Finest Hour. p. 34. Sep Specislists in Numbered Péinting Since 1898 
CMAA Changes Charter Flicht Plans for London Co Drawer C * P. 0. Box 168 
FORT SMITH, ARKANSAS 72901 


e Mart 





terence, p. 40 Oct 
Remember Londor is ( alling p 99 Nov 
London Conference Preview pp. 27-66, De« 





Coing FIRST CLASS mean- 
CONSTRUCTION the “Maine” Lobsters on your 
menu. And nothing tops 


by Freeway Pp 26, Oct them for those special partic 


Journe v into the Future 
A Guiding Hand for the Architect, p. 29, Oct Sap war tnensens. 





DATA PROCESSING 
see Financial Management fly them to vou by Jet aircraft: from Boston 
low airfreight rates. Call or write tor lobster pric 


ind ainfreight§ charges 


BROOKS BROTHERS 


1909 


EMPLOYEE RELATIONS 


Training the Waitress (or waiter) “by the Book,” p 
Feb Since 

Another Look at Employee Motivation, p. 38, Feb : 

Narcotics: Can You Spot an Addict? (Seminar), p 
Mar 


i 


We pack ond rush your order to the omport just LL 
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Many HH Find a | Keep It (Seminar), p. 42 Beverl Anderson Visits the Somerset Club, Boston 
\ p. 27, Feb 
Drude | kK the Signs, p. 110, Mas Fresh Eggs Are Not Always Good Eggs, p. 70 Feb 
\f } Chef Referral p 18 Apr Beverly Anderson Visits the I Angel Club p 
} | I p. 15, Ap Apr 
\ | } ] | 25. Ma Beverly Anderson Visits the Sa Toky Pp 18, Ma‘ 
| | pe lob “Climate p 22 June Fun and Food Oklahoma Cit Cover Story Pp 26 
aed Problems, p. 28, Jun June 
\ | } ‘ | 7. Au Gourmet Dinners Bolste Busine p 14 July 
( p. 22, Sep Beverly Anderson Visits the Bohemian Club. San Fran 
| for Seasonal Hazards, p. 49, Sep cisco, p. 18, Jul 
\ | el Problems, p. 20, Sep Five Suggestions for Your Buffets, p. 20, July 
Pe | Schwartz p 16. Oct Using Desserts and Salads t Create Party Themes 
{ hi tor Es plo ee Recruiting p 18. No p 55. Tuly 
| Py | Schwartz p. 15 Nov Help for Calorie-Conscious Members, p. 34, Aug 
| Py le Schw irtz, p 14. Dex Organized Imagination ror Rec pe Success p 258 
the Manager Door p 16, De Sep 
Responsil lity for Lost Checks p. 15, De Beverly Anderson Visits the Ouim piack Club. New 
Arrest Re rd in Employment, p. 18, Dex Haven, Conn., p. 24, Oct 
kor { hallenge Ir Bombe Sh eland p S35 Nov 
FINANCIAL MANAGEMENT Recipe tor a | nique Luncheor p S4. Nov 
‘Re f Data Processing p. 36 lar Beverly Anderson Visits Lansdowne Club, London p 
as Equitable Distr butior f Service Charge ' “63 1S. De 
; FOOD SERVICI 
eo { i the ( mputer, p 6. Oct 
Mounting Costs of Operating Clubs, p. 20 Planning Elegant Table Service, p. 29, Aus 
Beverly Anderson \ its Sunset Rida can Winnetka 
Il., p. 36, Nov 
FOOD OPERATIONS 
FUTURE TRENDS 
( ( trol Trilogy, p. 25, June = 
Club Life in the Seventies: Predictior p. 14, Jan 
Cite Plavbo Exec Foreses Death for Most Pp 16 
FOOD PREPARATION om 
be Split Pea Soup Mulligan, p. 46, Jan Nation of Stay-at-H c I t p. 58 Feb 


sammy DAVIS JR. 
don RICKLES 

ella FITZGERALD 
Vise) Abas 
wayne NEWTON 
tiny TIM 

eae VAC ai==) |= 


engelbert HJMPERDINCK 


Those famous names. among others, drop in to entertain 


4 La 
in the College Inn, Chicago's most "Allelelmeitie 
in Chicago's liveliest hotel. So for the nighttime of your life, 


come to Sherman House. And let us entertain you 


P.S. Want to know exactly who will be in the College Inn, 
and when? Write our Barbara Fedor for our Entertainment 


Calendar—and make a date to make your next visit to 


Sherman House 
is aname dropper. 


Randolph-Clark-LaSalle - Chicago 60601 
Reservations: (312) FR 2-2100 


Ch cago your most memorable visit. In Sherman House. 
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COLF Spe iker ini CMAA Regional Air Club Problems 


f Ch 
Golf Course Maintenance Costs in 1969 p 20, lan p. 64, Oct 


Managers Hear of Golf Tournev Woe. p 19. lan Much Ado About Taxes in lexas p. 65 Nov 

Small ¢ lah, Coss Big Time p 71. Mav War Against Unfair Taxation of Golf Clubs p 22. Der 
Reviving a Soused Golf Course, p. 46, June 

CM's Golf Car Buying Guide, p. 29-33, Sep 

Company Models for 197] p. 30, Sep LIQUOR 

Replacing the Old Fleet p. 31, Sep see Beverages 

Golf Car Maintenance Chart p. 32, Sep 


Setting Rental Fee on Fleet p 33 Sep 
Winter Golf Car Storage p 62. Oct MAINTENANCE 
Tim to Plan Golf ( ourse Work p 1S Dec 
Latest Housekeeping Techniques (Seminar), p. 39, Mar 
INSURANCE Preventing Slip Accidents p 68. May 


Care in Cleaning Building Materials p. 60, Nov 
4 Look at Club Insurance (Seminar p. 41, Mar 


Liability and Workmen’s Compensation, p. 28, Apr 
. a MANAGEMENT, GENERAL 
LEGAL RULINGS, INTERPRETATIONS 
sae 7 gislation Your Decision Making Guesswork or Thinking. p 18, 
Jan. 
LEGISLATION Herpelisms for the CM, p 26, Feb 
Food and Beverage Surveys: Test of Club Health p. 68, 
lax Changes Called “Revolutionary” for Clubs. p. 30, Feb 
Feb Who Tells You When Your Furnace Is Out?. p. 94 
Supreme Court Doesn't Answer “THE” Club Question, Mar 
p. 54, Feb Matching the Man with the Job, p. 17, May 
lax Reform Act: Is It Trouble for Clubs? (NCA Tax Whose Fault When a CM Leaves a Club? p. 25, May 
( linic p. 50, Mar Telephon CM's Friend or “Instrument of the Devil?,” 
Club “at Cost” for Charity Is Okay, IRS Says, p. 45, p. 32, May 
Api Make the Most of the “Gray Between p. 68, May 
Congressman Proposes “Cover-All” Minimum Wage Accountabilitv: Essence of Management. p. 18, June 
p. 42, July Organizing Your Day, p. 21, July 
Latest about Club Tax Picture p. 5, Oct Recharging Your Own Batteries p. 24, De 


Bally Prefab Walk-Ins 


Nation's first to pass 
Underwriters’ Laboratories fire test 


Assemble any size for outdoor or indoor use from 
standard prefab metal-ciad sections insulated with 4” 
urethane “foamed-in-place” (equal to 812” of fiber- 
glass). Suitable for temperatures as low as —40°F. 
Easy to add sections to enlarge . . . simple to disas- 
semble for relocation. Self-contained refrigeration 
systems available for all temperature needs. Subject 
to fast equipment depreciation. (Ask your account- 
ant.) Write for brochure and sample of urethane 
wall. Bally Case and Cooler, Inc., Bally, Pa. 19503 


There's an evolution 
in the kitchen 





. Mode! 8100-MC 

Designers: Sruithing Rolly Nw! 
Do you recall when GASSER 

had just one set of legs to stand on? 


THE Cassr CHAIR CO. INC. 
(S 


4136 LOGANWAY -:- YOUNGSTOWN, OHIO 44505 


Address all correspondence to Dept. CM-12 
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MARKETING 4 Horn of Plenty Indeed (Thanksgiving Idea p. 18. 
Aug 

Fewer Parties, More Oomph at North Shore Country 
Club p. 26, Sep 

Promoting Club Use During Football Weekends. p. 27 
Sep 

MENU PLANNING Black Ties Out, More Members In, p. 23, Nov 
Elis Dullness from Menu ‘ nar). 1 ' Extra Effort at Small Club Yields Repeat Party Business 

p. 24, Nov 


ix for a Club Talent Night p. 28, Nov 


| 
MILITARY CLUBS, GENERAI Party Pl Check List 0. Now 
i , anning | is Oo 
CM ul Pr Business a Usual (sort of it Louisville Boat Club, 


The V 


C\I ¢ ! | { ’ nes p 44. Nov. 

Istablish ng Vi wd for a Club Anniversary p 14. Nov 
Party Was Creek to Him Until, p. 56, Nov 
I 


VIEINIMUM HOUSE CHARGES 
, , I Potpourt Entertaining Suggestions for Your 
\ " : ty r 
| Chara | \ ‘ ‘ ete Club p. 76, Nov. 
N 


rt 


PLANNING 
MISCELLANEOUS see Marketing) 


PROMOTION, EXTERNAL 


Hibachi Hour a Hit, p. 10, July 
Dress ( ode Guide p iS Aug 
Impr wing Club Business p 10. Oct 


REMODELING 


the Move it ub n nt, p. J2 Should We Buy That New Equipment?, p. 32, Oct 
Different Ideas About Remodeling, Decorating, p. 34 
CMs Spotl ght Club Dilemn iz i Oct 
n for Clubs in Hurricane ¢ 5 ‘ 
b Cooperation in New York City, p SECURITY 


Armed Robbery at the Club! p 





NATIONAL CLUB ASSOCIATION 
Ol Clu Affiliate with NCA, p. 35, Jar rAXES 
Hi v ( \IAA il tN 4 \W ork | gether Pp 15. T ct Legislation) 
It Trouble for Clubs? 
rEEN-AGERS 
Baby Sitting” with a Purpose, p. 22, Jan. 
leen-Agers in Your Club? (Seminar), p. 40, Mar 
Rights Dialogue p. 25, Apr 
ms May Support NCA, p. 22, Sep rRADE SHOWS 


» Tax Picture, p. 5, Oct 5 
. Dav” for CM's Visiting Chicago p. 25, May 


tair Taxation i Golf Clubs p n 
Hotel Show Set for November 9-12 p. 67, Oct. 


PARTIES, SPECIAL FUNCTIONS TRAINING 


There Are Bucks in Bingo p. 45, June Employee Relations) 





he CMAA executive development workshop f ted in September at the University of Chicago 


CLUB MANAGEMENT: DECEMBER 1970 





